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Our home is a converted Victorian Vicarage
retaining some of the original features and
charm. We provide a high standard of general
nursing, residential care and respite care to
give home carers a much needed break.

Philosophy of Care
We are committed to providing the highest
possible standards of care. Residents will
be treated as individuals and cared for
with respect and dignity within a safe,
comfortable and homely environment
which provides stimulation and encourages
independence where appropriate.
For further information and to arrange
a visit please contact the Home Manager
on 0191 384 9853

We also provide palliative care when residents and
their families need specialist help and support.
We provide person centred care in a homely and
welcoming environment. Our home is staffed by a
team of professional registered nurses and dedicated
carers who all have experience and training.
Our home is located in the pleasant suburb of
Belmont within 3 miles of the beautiful Cathedral
City of Durham and with excellent access to
motorway, bus, rail and airport services.
The most precious thing we can give anyone is our
time. All our staff are happy to sit, listen and talk to
residents to ensure a home from home atmosphere
is achieved.
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A Unique
Approach
to First
Class Care
Our person centred
approach means that
each resident is an
individual treated with
respect and dignity.

Each resident has a named Care Co-ordinator
and an individual care plan. This will cover
their personal and medical history, as well as
a record of particular activities they enjoy and
any cultural or religious aspects of their care.
Residents, and where appropriate their families,
are involved as far as is practical in the decisions
regarding their care. Emphasis on all aspects of care
is the Manager’s primary concern and, together with
the experienced team of qualified staff, all adhere to
rigorous standards with internal audits and checks.
We have an excellent working relationship with the
partners from the local GP practice. We very much
recognise the importance of personal, individual
and resident focused care. To achieve this, good
communication between all members of the care
team, be they nurses, carers, relatives or doctors,
is essential.
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Our
Facilities

Belmont Grange has a
very friendly atmosphere
for relatives to come into.
Carers and staff are
really focused on the
resident welfare.
Relative

Our home is well
equipped to provide for
the residents needs, and
offers them light and
comfortable surroundings
whilst retaining a sense
of bygone charm.

Belmont Grange Care Home is set in beautiful
grounds that are enhanced by protected trees
and local wildlife, all surrounded by an original
stone wall. A sheltered discreet patio area
provides privacy for our residents and
relatives as they enjoy time in the garden.

The front lounge and the ‘Old Wing’ are the original
building and we have a modern sympathetic extension.
Throughout the home we have a choice of bright
lounges, TV and quiet lounges and a conservatory
overlooking the gardens, providing residents with
a choice of environments in which to relax or meet
friends and relatives.
All the bedrooms are tastefully decorated, where
possible residents can personalise their room and
choose the colour scheme, they can also bring in
small items of furniture and other personal items.
We have on-site hairdressing facilities that are visited
by an experienced hairdresser on a regular basis and
other complementary therapies can be tailored to
individual needs.
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Our
Services

Our services include:

Laundry

We understand how
important it is to have a
range of quality services
and facilities accessible to
our residents at Belmont
Grange Care Home.

Belmont Grange has its own in-house laundry service
which will launder all your garments free of charge.
We do request that all clothing is clearly labelled
with the residents name prior to being brought in.
Any garment that requires dry cleaning or specialist
cleaning will be sent offsite, which may incur a small
service charge.

Hairdressing
Our Hairdresser visits twice weekly and offers a
full range of services to both ladies and gentlemen.
This takes place in the Home’s very own Hairdressing
Salon which is extremely popular and current prices
are displayed on the notice board.

Clergy and Churches
Belmont Grange has strong links to the local churches
and clergy visit the Home weekly to provide services.

Dentist
Our staff will help to arrange your dental appointments
which also take place at the Home or at your usual
dental practice.

Chiropody
A private chiropodist visits the Home on a monthly
basis for any resident who may wish to use the service.
All residents who access NHS chiropody will continue
to do so as they also visit on a regular basis

Optician
At Belmont Grange we have opticians who visit the
Home twice a year and visits in between these can be
arranged if required.

WiFi
Here at Belmont Grange our residents have access to
free unlimited usage of WiFi. You can also connect to
the internet on the Home’s laptop which is available
on request.
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Dining at
Belmont
Grange
Our Chef provides
nutritionally balanced
menus with fresh
produce that is carefully
prepared to ensure the
best combination of
nutrition and flavour.

All of our food is locally sourced, where
possible, and all freshly prepared in Belmont
Grange’s kitchens by our Catering Team.
The menus are rotated every 4 weeks to ensure variety
and you can place your food order from the daily menu.
Your meal will then be delivered to you in either one
of our dining areas or, if you choose, to you in your
own room. Family or friends can also choose to dine
with you if wish.
Any special dietary requirements are catered for.
Preferences and dislikes will all be discussed with you
and our Chef when you first come into our Home, as
we recognise that good nutrition is an essential part
of a person’s well-being.
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Our
Staff

Many of our staff have
worked at Belmont
Grange for years which
means that we provide
a level of skill and
continuity not often
found within the
Care Home sector.

Belmont Grange Care Home is owned
and run by Perfect Care Ltd.
As a family run business we fully understand and
appreciate how worrying it can be when a family
member moves into a Care Home, and that is why
we place such a heavy emphasis on training,
developing, and supporting our staff so that they
provide only the very best professional quality care
to all of our residents.
Belmont Grange is staffed with Registered Nurses,
Care Assistants, Housekeepers, Catering Staff and
Maintenance Personnel.
Our long established team prides itself on being
professional and caring, offering residents and
relatives a warm welcome and an extremely high
standard of care and level of service.
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Our
Activities

Belmont Grange has all
the facilities that you
want and need. They
have experienced staff
that I get on well with.
I have the freedom and
no restrictions - I come
and go as I please.
The home is very
comfortable and friendly.

We have a dedicated
Activity Co-ordinator
who ensures all residents
are offered a range
of activities to suit
their needs.

Resident

Socialising

We encourage residents to follow hobbies
and interests; however there is no pressure
and each person is treated as an individual.
Family and friends are welcome to visit at any time.
Our residents particularly enjoy the local church coffee
morning, in-house exercise classes, quizzes, movie
afternoons and excursions to local places of interest.
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Moving
in Guide

Prior to being admitted to our Home,
the Home Manager will come out to
visit you to assess your needs, so that
we can be sure that Belmont Grange
can meet your care requirements.

Here at Belmont Grange
we aim to help you at
every stage of the process
and to provide you with
all the information that
you may need to make
the right decision for you.

You will also be encouraged to visit our Home to make
sure that you are happy with your choice and you can
of course visit it on more than one occasion if you wish.
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Referral into care is usually dependant upon the
means of payment, and if funded by your local
authority then your Social Services Care Manager
will undertake an Assessment of Need.
If it is felt that you need Nursing Care then you
will be referred on to the relevant team for a
Nursing Assessment.

Personal
Possessions

Belmont Grange is noted for its very cosy and
homely environment.
We encourage you to bring items with you from home
that will help you personalise your room and make you
feel ‘at home’ such as things of sentimental value. There
are television points in all rooms and you are welcome
to bring your own TV from home.

If you are funding your care privately then it is your
own decision as to how and when you would like to
come into Belmont Grange.

Belmont Grange does not have ‘visiting times’ as we
believe that this is your home. Therefore your family
and friends can come and go whenever they wish.

It is very important that all people advising you on your
care options are clear about the financial aspects of it.
We recognise this can be stressful and worrying and
would always encourage you to speak with our Home
Manager who will help to clarify the process with you.

If you have a pet that you would like to bring with you,
this may be possible and will be discussed fully with the
Care Manager beforehand.
Alternatively, we positively encourage family pets to
come and visit as this brings great joy to the residents.

16

Categories
of Care

This is to ensure that the Home can provide
all the care and services you require to live
here happily and successfully.

Here at Belmont Grange, we provide both Nursing
and Residential care.

Before moving into
Belmont Grange you will
need to have the type of
care you require assessed.

Nursing Care
Nursing care is provided by fully qualified Registered
Nurses 24 hours a day and will be suitable for you if
you require care with a medical condition.
We also provide a highly skilled palliative care service
within the Home and have very strong links and
working relationships with all local GP practices.

Residential Care
Residential care is suitable for you if you need
some help and support with normal every day living
activities, such as bathing and dressing, mobilisation,
eating and drinking as well as medication support
and activities. We support you to maintain as much
independence as possible.

Respite Care
We offer Respite Care which may be suitable for you if
you need a short break from your home after illness, an
operation, or to give your normal caregivers a break.
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This is normally from one week duration and over.

Finding Us
Leave the A690 at Junction 62,
turn right onto Carrville High Street.
At the V-junction by the Church, St
Mary Magdalene, take a sharp left
turn onto Broomside Lane. We are
the Old Vicarage on the right, just
past the church.
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Belmont Grange Care Home
Broomside Lane
Belmont
Co. Durham
DH1 2QW
t: 0191 384 9853
e: belmont.grange@perfectcare.co.uk
www.perfectcare.co.uk

